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Chuwong I
QUY PINH CHUNG
Diéu 1. Pham vi diéu chinh va ddi twong ap dung

1. Pham vi diéu chinh Bo Quy tic ung xu van hoa trén moi truong s6 (sau
day goi tat 1a Bo Quy tic): Quy dinh quy tac mg xtr van hoa cta c4 nhan, to
chtrc khi tham gia hoat dong trén mdi trudng sd.

2. bbi tuong ap dung: Bo Quy tac ap dung cho 05 nhom dbi tuong gom: (a)
C4 nhan; (b) T6 chirc, doanh nghiép cung cap dich vu mang xa hoi, nén tang so
trong va ngoai nudc; (¢) Nha cung cap dich vu Internet; (d) Co quan bao chi, co
quan bdo chi hoat dong phat thanh, truyen hinh, cong ty truyen thong, ngudi
kinh doanh dich vu quang cdo, cong ty to chirc nghé thuat biéu dién; (e) Co
quan, t chtrc, doanh nghiép khac.

Piéu 2. Muc dich

1. Pinh huéng hanh vi cua t6 chirc, c4 nhan khi tham gia hoat dong trén
moi truong sO theo chuan muc van hod, dao duc va phap luat Viét Nam.

2. Thuc day xay dyng moi truong s6 lanh manh, an toan va ton trong van
hoa Viét Nam; khuyén khich lan toa cac gia tri tich cuc, sang tao, mang ban sic
van hoa dan toc.

3. Nang cao trach nhiém cua t chirc, c4 nhan; thic ddy sy minh bach trong
hoat dong cua t6 chtrc, doanh nghi¢p; phoi hgp véi co quan quan 1y trong cong
tac dinh hudng, giam sat va xu 1y vi pham trén moi trudong so.

4. Khuyén khich phét huy cac gia tri van hoa cua dan toc Viét Nam, dong thot
tiép thu c6 chon loc cac gia tri van hoa tién bd ctia nhan loai trén méi truong so.

Piéu 3. Giai thich tir ngir

Trong B Quy tic ndy, cac tir ngit dudi diy dugc hiéu nhu sau:

1. Ung x&r vin hoa trén méi truong sb 1a hanh vi giao tiép, tuong tac, sang
tao, chia sé va st dung thong tin trén moi truong s6 mdt cach cd trach nhi€m,
van minh, tuan thu phép luat, phu hop véi cac chuan muc van hoa, dao duc xa
hé1, gbp phan xay dung, lan téa nhiing gié tri tich cuc, nhan van.

2. Ung xtr van minh, lich sy la viéc thyc hi¢n hanh vi giao tiép, ung XU cO
chuan muc, thé hién sy ton trong, ding muc, phu hop véi1 quy dinh cia phéap
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luat, chuan muc dao duc va thudn phong my tuc, nham xay dyng méi trudng
lam viéc, hoc tap va sinh hoat lanh manh, van hoa, hiéu qua.

3. Ngudi ¢ anh hudng (influencer) trén moi trudng sd 13 ca nhan c6 uy tin,
duoc xa hoi chl ¥ hodc c¢o6 vai tro dinh hinh du luan, c6 kha niang tac dong dén
nhan thirc, thai d6, hanh vi ctia nguoi str dung thong qua cac phuong tién truyén
thong, dac biét 1a mang xa hoi va cac nén tang truc tuyén, dua trén muc do uy
tin, luong nguoi theo doi1, murc do twong tac va kha nang lan tdéa nd1 dung ma ho
tao ra hoac chia sé.

Chwong IT
NOI DUNG BO QUY TAC
Diéu 4. Quy tic ing xir chung
Quy tic tmg xir chung 13 quy tic ap dung cho tit ca cac nhom ddi tuong:

1. Tuan thi cac quy dinh cua phap luat Viét Nam, t6n trong quyén va loi
ich hop phép cia moi t6 chtrc, cd nhan.

2. Ung xtr van minh, lich sy, giit gin ban sdc van hoa, gia tri dao dac va
truyén thong tot dep cua dan tdc Viét Nam.

3. Ton trong va thic day cac gia tri van hoa trén modi truong so, phu hop
v6i1 chudn muc van héa, dao dic xa hoi, truyén thong van hda dan tdc Vit Nam;
ton trong su da dang van hoa, khac biét vung mién, dan tdc, ton gido.

4. Chiju trach nhiém vé hanh vi Gng x@r trén mang; phéi hop véi co quan
churc nang dé xtr 1y hanh vi, ndi dung thong tin vi pham phép luat, img xtr thicu
van hoéa, phan cam.

DPieu 5. Quy tac wng xi cho ca nhan

1. Tim hiéu va tuan thu cac quy dinh cua phap luat Viét Nam, quy tic, tiéu
chuan cong dong cua cic nén tang s6, mang x4 hoi khi tham gia.

2. Nén str dung ho tén that cua ca nhan hodc tén, thuong hi¢u thudc sé hiru
hop phap khi tham gia cac hoat dong trén moi trudong so.

3. Khi déang tai hinh anh, thong tin ca nhan cua nguoi khac trén nén tang sd
can tuan thu cac quy dinh cua phap luit c6 lién quan v¢ bao v¢ dir liéu ca nhan,
bao v¢ tré em; can nhic trudc khi cong khai, cung cap dit liéu ctia c4 nhan trén
cac nén tang s6.

4. Can than _trong khi tiép nhan cac thong tin chua dugc kiém chimg; chia sé
thong tin c¢6 ngudn gbc 16 rang, dang tin cdy, thong tin tich cuc, hitu ich, co gia tri
van hoa, nhan vin, thuc dy sy phat trién lanh manh, an toan trén moi trudng sd;
khuyén khich chia s¢, lan toa ndi dung c6 gia tri van hod, gido duc, nhan van.

5. Khi phat hién tin gia, tin sai sy that va noi dung vi pham phap luat, co
trach nhiém thoéng bao cho nha cung cap dich vu, cac nén tang s6 hodc co quan
chirc nang dé xir Iy va c6 canh bao kip thoi. Trudng hop can ding tai canh bao
tin gia, tin sai sy that, théng tin vi pham phép luat thi phai c6 d4u hiéu nhan biét,
quan diém 13 rang (hinh thirc gach chéo mau do).
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6. Tuan thu, ton trong quyén s& hitu tri tu¢ cac san pham so trén mai truong so.

7. Khi tham gia thdo luan, phan bi¢n trén mdi truong s6, can thé hién thai
do ton trong, giao tiép van minh, lich sy; st dung ngdn tur, 101 thoai, hinh anh
van minh, ding muc, khong thd tuc, khong phan cam, khong xtic pham hoac
cong kich ca nhan; khong noi xau, boi nho to chirc, ca nhan; khong st dung tir
ngtt, am thanh, hinh anh gdy thu han, kich dong bao luc, phan biét vé gidi, vé
vung mién, dan toc, ton giao, van hoa.

8. Nguoi c6 anh huong, chu cac trang cong ddng, nhém cong dong, kénh noi
dung khi tham gia hoat dong trén moi trudng so, ngoai viée tudn thu cac quy dinh
néu trén tai Diéu ndy, can thyc hién cac ndi dung sau:

a) Tich cyc, chu dong san Xuét, sang tao, lan téa nhirng nd1 dung, san phém
c6 gia tri; phat trién, gin giit vin hoa Viét Nam trén cac nén tang sd, gbp phan
xay dung hé gia tri qudc gia, hé gia tri van hoa, hé gia tri gia dinh va chuan muc
con nguoi Viét Nam thoi ky mai.

b) Guong mau chép hanh cac quy dinh cua phap luat; dé cao trach nhiém,
anh huong cua ca nhan voi cong dong, xa ho1, dac biét la d6i v6i gi6i tré; thuc
hién 16i song lanh manh, tich cuc; khong cd xuy cac hanh vi vi pham phap luat,
trai v6i thuan phong my tuc va céc gia tri dao dirc tét dep cuia dan toc;

¢) Khong lgi dung niém tin, tinh cam ciia cong chung, khan gia dé truc loi
ca nhan dudi moi hinh thirc.

d) Khi thyc hién quang céo trén moi trudng sd, can thong bao cong khai voi
ngudi tiép nhin quang cdo viéc minh thyc hién quang cao hodc ¢ nhan duoc tai
trg; bao dam ndi dung quang céo trung thyc, phi hop véi cac tai liéu da cong bd
va tuan thu cac quy dinh cua phap luat c6 lién quan; khong quang céo cac san
pham, dich vu bi cAm quéang céo.

Pieu 6. Quy tac ing xir cho to chirc, doanh nghiép cung cap dich vu
mang xa hi, nén ting so trong va ngoai nuwdc

1. Cong bd cong khai, rd rang cac dleu khoan sir dung dich vu, bao gdm tat
ca cac quyén va nghia vu cta nha cung cp dich vu va ngudi st dung, trong d6
c¢6 ca phuong thirc phan phdi ndi dung hodc quang céo t6i khach hang, cac hinh
thire xtr 1y tai khoan nguoi sir dung vi pham; cho phép nguoi sir dung Iwa chon
pham vi thong tin dong ¥ cung cap (trir thong tin bat budc cung cip theo quy
dinh phap luat).

2. Chu dong ra quet, phat hién va ngan chan cac hanh vi lua dao, phat tan
tin gia hodc quang cao vi pham phap luat; khuyén khich sir dung cong nghé (Al,
phan tich dir liéu) dé phat hién, ngan chan cac ndi dung vi pham phap luat.

3. Cung cip co ché, cong cu bao cdo vi pham rd rang, dé sir dung cho
ngudi ding; co co ché phan hdi sau khi tiép nhan bao vi pham hodc khiéu nai tir
nguoi st dung theo quy dinh phap luat vé bao vé nguoi tiéu dung.

4. T chuc, doanh nghiép, ca nhan cung cap dich vu c6 trach nhiém phan loai
va hién thi canh béo cac ndi dung khong pht hop véi tré em; trién khai giai phap
bao vé tré em trén moi trudng sb theo quy dinh ctia phap luat vé bao vé tré em.
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5. Phéi hop v6i co quan chirc ning xtr 1y, ngin chin va loai bo cic ndi
dung vi pham phap luat.

6. Phdi hop vé6i co quan chirc ning truyén thong chinh sach dén nguoi sir
dung; khuyén khich tham gia chién dich nang cao nhan thirc vé van hoa trén méi
trudng so.

7. Can nhic viéc hop tac, dang tai, chia sé thong tin vé cac hoat dong cua
ngudi c6 anh huong cé hanh vi vi pham phép luat hodc khi c¢6 khuyén nghi cia
co quan quan ly nha nudc.

Piéu 7. Quy tic ing xir cho nha cung cp dich vu Internet

1. Trién khai cong cu loc, canh bao, han ché dbi v6i ndi dung vi pham quy
dinh phap luat nham bao vé tré em, thanh thiéu nién qua tinh ning kiém soét noi
dung, gi61 han d6 tudi, thoi gian, ché d6 an toan.

2. Tuén thu cac quy dinh phap luat vé& bao vé dir liéu ca nhan, khong thu
thap hodc sur dung trai phép thong tin nguoi dung.

3. Ho tro nguoi dung khi bi xAm hai trén mang (huéng dan cach xu 1y, lién
hé co quan chirc ning); hop tic cung truong hoc, t6 chirc xa hoi dé gido duc ki
nang sd, vin hoa tmg xir trén mai trudng sd.

Diéu 8. Quy tac wrng xir cho co’ quan bao chi, co' quan bao chi hoat dong
phat thanh, truyen hinh, cong ty truyen thong, nguoi kinh doanh dich vu
quang cdo, cong ty to chirc nghé thuit biéu dién

1. i vé6i co quan bao chi, co quan bao chi hoat ddng phat thanh, truyén hinh

a) Tang cuong cung cap thong tin, dinh hudng du luan x3 héi, tao su dong
thudn, niém tin xd hoi; lan toa gia tri van hoa tich cyc nhu guong nguoi tbt, viéc
tbt, hinh anh truyen cam hung, nét dep van hoa, truyen théng tot dep cua dan
toc, gop phan truyén cam himg cho xa hoi, cong déng; phé phan, 1én an cac hanh
vi vi pham B0 Quy tac nay va cac hanh vi vi pham phép luat.

b) Chu dong tim hiéu, xac minh dé dinh hudng trudc cac tin don, théng tin
thiéu kiém chung, chua rd nguon gbc; dau tranh, phan béac, canh bao trudc cac
tin gia, thong tin Itra ddo va thong tin vi pham phap luat.

¢) Chu dong can nhic viéc hop tac, dua tin, hinh anh cua nguoi cd anh
huong c¢6 hanh vi vi pham cac quy dinh cua phép luat hoac khi c6 khuyén nghi
cua co quan quan ly nha nudc.

2. P6i voi cong ty truyen thong, nguoi kinh doanh dich vu quang céo, cong
ty t6 chtrc nghé thuat biéu dién

a) Chu dong kiém soat ndi dung truyen thong, quang cdo va cac hoat dong
biéu dién nghé thuat trén moi trudng sb.

b) Can nhéc viéc hop tac véi nguoi co anh huong co hanh vi vi pham cac
quy dinh cua phap luat hodc khi c6 khuyén nghi cuia co quan quan ly nha nudc.

Piéu 9. Quy tic wng xir cho co quan, to chire, doanh nghiép khac
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1. Str dung chinh danh tén co quan, t6 churc, doanh nghié¢p hodc tép, thuong
hiéu thugc s& hiru hop phap khi tham gia cac hoat dong trén mai truong so.

2. Pho bién ndi dung quy tac ung xtr van hoda trén moi truong so6 cho cac
can bg, cong chuc, vién chire, nhan vién, sinh vién, hoc sinh thudc co quan, to
chtrc, doanh nghiép, co s& giao duc.

3. Cong khai, minh bach trong cac hoat déng truyén thong, quang b,
quang c4o; c6 co ché tiép nhan, xu 1y khiéu nai va phan hdi nhanh chéng, minh
bach lién quan dén hoat dong, dich vy, san phém cua co quan, td chuc, doanh
nghiép bang cac hinh thic phu hop.

4. Bao dam thong tin cung cip trén mang dung sy that, rd ngudn goc, co
kiém chimng; khong lan truyén tin gia, khong dang tai, chia sé thong tin vi pham
phap luat, trai dao duc, trai thuan phong my tuc gdy anh huong xau dén xa hoi,
dic biét 1a tré em, ngudi yéu thé trén moi trudng sb.

5. Guong mau trong sir dung ngdn tir vin minh, chuidn muc, t6n trong doi
tuong ti€ép nhan.

6. Ton trong quyén riéng tu va bao v¢ dir liéu ca nhan cta nguoi dung; tuan
thu cac quy dinh ctua phap luat co6 lién quan khi luu trir va xtr Iy dit 1iéu cua to
chtrc, ca nhan.

7. Chu dong lan toa gia tri tich cuc, nd1 dung nhan van, sang tao, c6 ich cho
cong dong, gbp phan quang ba, gidi thi¢u di san van hda, hinh anh dep vé dat
nudc, con nguoi Viét Nam.

8. Phoi hop v6i co quan, t6 chtc ¢6 lién quan de tuyén truyén, gido duc nang

cao nhén thirc v€ van hoa mg xtr trén moi trudng sO; tham gia cac chuong trinh,
chién dich truyén thong nhim xay dung méi trudng mang lanh manh, an toan.

9. Khi phat hién ndi dung vi pham quy dinh phap luét, c6 trach nhiém
thong bao cho nha cung cap dich vu hodc co quan chic nang dé xu 1y kip tho.
Chuwong 111
TO CHUC THUC HIEN
Piéu 10. Trién khai va thuc hién
1. BO Vin hoéa, Thé thao va Du lich chiu trach nhiém:

a) Pho bién, giam sat va danh gia hiéu qua cua BO Quy tic sau khi duoc
ban hanh.

b) T6 chirc cac hoat dong truyén thong, ton vinh, khen thudng céc t6 chic,
cd nhan c¢o6 cac hoat dong hodc san phém ndi dung s6 noi bat co gia tri tich cuc,
¥ nghia v6i cong dong, xa hoi.

c¢) Tuy theo tinh chét, mac do vi pham hoac khi nhan dugc van ban deé nghi
ctia cic co quan chire ning c6 thim quyén, B6 Vin hoa, Thé thao va Du lich s&
xem xét, thong bao danh sach nhiing nguoi cd anh hudng hodc cac trang cong
dong, nhoém cong dong, kénh ndi dung vi pham cac quy dinh phap luat Viét Nam
dé cac co quan béo chi, cac co quan bao chi hoat dong phat thanh, truyén hinh,
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cac cong ty truyén théng, nguoi kinh doanh dich vu quang cdo, cac cong ty to
chtrc ngh¢ thuat biéu dién can nhac hop tac.

d) Chu tri, phdi hop véi cac bg, nganh, dia phuong trién khai cac chuong
trinh, chién dich truyén thong nham quang ba, lan téa cac ndi dung sb co gid tri
tich cuc, nhan van, giau ban sac van hoa Vi¢t Nam.

2. Céac bd, nganh, dia phuong phdi hop:

a) Phé bién, quan triét ndi dung Bo Quy tic dén toan thé can b, cong chiic,
vién chtrc, nguoi lao dong thudc pham vi quan 1y; xay dung ké hoach, t6 chirc
thuc hién B Quy tac.

b) Phoi hop voi B Van héa, Thé thao va Du lich don ddc, kiém tra viée
thuc hién va dé xuét chinh sach, giai phap nhim nang cao hiéu qua, lan toa van
hoa g xtr tich cyc trén moéi truong so, t chirc cac hoat /dong vinh danh, khen
thudng céc td chure, ca nhan co cac hqat dong hoac san pham nodi dung s6 ndi bat
co gié tri tich cuc, y nghia vdi cong dong, xa hoi.

Pic¢u 11. Piéu khoan chuyén tiép

Bd Quy ‘géc nay thay thé Bo Quy tic mg xir trén mang xi hdi dugc ban
hanh tai Quyét dinh s6 874/QD-BTTTT ngay 17 thang 6 nam 2021 cua B9
Thong tin va Truyén thong.

Diéu 12. Diéu khoan thi hanh

Bo Quy tic nay duoc pho bién dén tat ca cac to chire, ca nhan tham gia
hoat dong trén moéi truong s6. Trong qua trinh thyc hién, néu c6 vuong mac dé

nghi cac td chure, c4 nhan phanﬁ anhqve BO Van hoa,’The thao va Du lich dé tong
hop, nghién clru xem xét stra do1, bé sung Bo Quy tac cho phu hop./.



