UBND TiNH BINH DINH CONG HOA XA HOI CHU NGHIA VIET NAM

SO CONG THUONG Péoc 1ap — Tw do — Hanh phiic
S6: 04  /KH-SCT Binh Dinh, ngay 05  thang 01 nam 2024
KE HOACH

Trién khai cic hoat ddong hwéng irng Ngay Quyén ciia ngudi tieu dung Viét
Nam trén dia ban tinh Binh Dinh nim 2024 ctia nganh Cong Thwong

Can ctr Quyét dinh sé 1035/QD-TTg ngay 10/7/2015 cta Thu tudng
Chinh phu vé Ngay Quyén ctia ngudi tiéu dung Viét Nam;

Cin ctr Quyét dinh s6 4314/QD-UBND ngay 21/10/2020 ciia UBND tinh
vé viéc ban hanh K& hoach trién khai thyc hién Nghi quyét s6 82/NQ-CP ngay
26/5/2020 cua Chinh pht ban hanh Chuong trinh hanh dong thuc hién Chi thi )
30-CT/TW ngay 22/01/2019 cta Ban Bi thu vé ting cudng su lanh dao cua
DPang va trach nhiém quan 1y caa Nha nudc ddi véi cong tac bao vé quyén loi
nguoi tiu dung;

Cin cir Ké hoach s6 6022/KH-BCT ngay 31/8/2023 ciia B Cong Thuong
vé viéc to churc cac hoat dong hudng tmg Ngay Quyén cua ngudi tiéu dung Viét
Nam nam 2024;

Cén ctr K& hoach s6 199/KH-UBND ngay 04/12/2023 ciia UBND tinh vé
viéc ban hanh Ké hoach t6 chtic cac hoat dong hudéng ung Ngay Quyén cua
nguoi tiéu dung Viét Nam ndm 2024 trén dia ban tinh Binh Dinh;

So Cong Thuong xay dung Ké hoach trién khai cac hoat dong hudng tng
Ngay Quyén cua nguoi tiéu dung Viét Nam trén dia ban tinh Binh Dinh nam
2024 cia nganh Cong Thuong, cu thé nhu sau:

I. MUC PICH, YEU CAU VA CHU PE THU'C HIEN
1. Muc dich

- Huong tng cac hoat dong Ngay Quyén cua ngudi tiéu dung Viét Nam
nam 2024 do Bo Cong Thuong phat dong.

- Tuyén truyén, van dong, khuyén khich sy tham gia ctia cic co quan quan
1y nha nudc, t6 chic chinh trj - x3 hoi, doanh nghiép va ngudi tiéu dung tich cuc
hudéng tmg cac hoat dong Ngay Quyén cuia nguoi tiéu dung Viét Nam nhim
ning cao vai tro, trach nhiém quan 1y cua Nha nudc ddi véi cong tac bao vé
quyén loi ngudi tiéu dung, tao s chuyén bién manh mé, lién tuc va lau dai trong
tat ca cac nganh, cac linh vuc tai dia phuong; qua do, nang cao nhén thuc cua
toan xa hoi dbi voi viee xay dung moi truong kinh doanh, ti€u dung an toan, bén
viing trén dia ban tinh, gop phan cung cb niém tin cia nguoi tiéu ding vao
bang, Nha nudc va xa hoi.
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- Trién khai ¢6 hi¢u qua K& hoach s6 199/KH-UBND ngay 04/12/2023 cta
UBND tinh v¢& viéc ban hanh K€ hoach t6 chirc cac hoat dong huong tmg Ngay
Quyén cua nguoi tiu dung Viét Nam nam 2024 trén dia ban tinh Binh Dinh.

2. Yéu cau

- Pho6i hop chét ché véi cac co quan don vi c6 1i€n quan trong cong tac
chuan bi nd1 dung va t6 chirc thuc hién.

- Céc hoat dong hudng tng Ngay Quyén tiéu dung Viét Nam trén dja ban
tinh phai ddm bdo tinh hi¢u qua, tiét kiém, sang tao, da dang, thu hat sy quan
tdm cua céac td chirc, cd nhan, doanh nghi¢p va nguoi ti€u dung, tao duogc hi¢u
ung truyén thong lan toa trong cong dong x4 hoi; dam bao myc dich, yéu céu tai
Quyet dinh s6 1035/QD-TTg ngay 10/7/2015 cua Thu tuéng Chinh phu vé Ngay
Quyén cua Ngudi tiéu dung Viét Nam; Quyet dinh s6 4314/QD-UBND ngay
21/10/2020 ctia UBND tinh va Ké hoach sé 6022/KH-BCT ngay 31/8/2023 cua
B Cong Thuong vé td chie cic hoat dong hudng tng Ngay Quyén cia nguoi
tiéu dung Viét Nam nam 2024; Ké hoach s6 199/KH-UBND ngay 04/12/2023 cta
UBND tinh vé viéc ban hanh Ké hoach t6 chtic cac hoat dong hudng tmg Ngay
Quyén cta ngudi tiéu dung Viét Nam nim 2024 trén dia ban tinh Binh Dinh.

3. Chi dé

Chu dé cho cac hoat dong Ngay quyén cta ngudi tiéu ding Viét Nam nim
2024 1a: “Théng tin minh bach — Tiéu ding an toan”. Trong qu4 trinh trién
khai thyc hién cac hoat dong, can két hop, 16ng ghép vdi cac hoat dong trién
khai Nghi quyét s6 82/NQ-CP ngay 26/5/2020 cta Chinh phi ban hanh Chuong
trinh hanh dong ctia Chinh phu thyc hién Chi thi s6 30-CQ/TW ngay 22/01/2019
cua Ban Bi thu Trung wong Dang vé tang cuong sy ldnh dao cua Pang va trach

nhiém quan 1y ctia Nha nuédc doi voi cong tac bao vé quyén loi nguoi tiéu dung
va cac hoat dong do Bo Cong Thuong to chrc.

I1. NOI DUNG THUC HIEN

1. Té chirc Ngay quyén cia ngudi tiéu dung Viét Nam (15/3) trén dia
ban tinh Binh DPinh theo chi dé cia B¢ Cong Thuong

1.1. T6 chie L& phat dong, mit tinh, tuan hanh huong tng Ngay Quyén
cua nguoi tiéu dung Viét Nam

- Thoi gian: du kién bat dau vaoe lic 7h30° ngay 15/3/2024 (sang thir sau).

- Pia diém: Trung tim Hoi nghi tinh Binh Pinh - s 01 Nguyén Tét
Thanh, thanh ph6 Quy Nhon.

- Thanh phan t6 chuc:
+ Co quan chu tri: UBND tinh Binh Dinh.
+ DPon vi thyc hién: S6 Cong Thuong.

+ Co quan, don vi phdi hop thue hién, cac So: Khoa hoc va Cong nghé,
Thong tin va Truyén thong, Y té, Gido duc va Dao tao, Nong nghiép va Phat
trién nong thoén, Van hoéa va Thé thao; Lao dong - Thuong binh va X4 hoi, Cong
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an tinh, Cyc Quan 1y thi truong tinh, Pai Phat thanh va Truyén hinh Binh Dinh,
Bao Binh Binh, UBND thanh ph6 Quy Nhon; cdc doanh nghi¢p san xuat, kinh
doanh trén dia ban tinh. M(‘)’i Lién doan Lao dong tinh, Tinh doan, Ho1 Liér} hi¢p
Phu nir tinh, Ho1 Cyu chién binh tinh, Ho1 Nong dan tinh, Ho1 Bao V’é quyén loi
nguoi tieu dung tinh, cac Hi€p hoi, doanh nghiép trén dia ban tinh phoi hop.

1.2. T6 chure tuyén truyén tryc quan bang hinh thirc treo bang ron, khau
hiéu trén cac tuyén phd va cac dia diém cong cong

- Thoi gian: trong thang 3 nam 2024.

- Pia diém: tai tru s& cac td chirc, doanh nghi¢p, co sd san xuét kinh
doanh; chg, si€u thi, trung tdm thuong mai; trén cac truc dudong chinh, cac dia
diém cong cong tai thanh phd Quy Nhon va trung tam cac huyén, thi xa trén dia
ban tinh.

- Hinh thirc t6 chirc: tuyén truyén truc quan trén pano, bang ron, ¢& phuén
ndi dung theo hudng dan cua Bo Cong Thuong (Phu luc dinh kem).

- Thanh phan t6 chirc:
+ DPon vi chu tri: S& Cong Thuong;

+ DPon vi phéi hop: cac don vi t6 chtrc su kién trong va ngoai tinh; céc td
chtrc, doanh nghiép, co s¢ san xuat kinh doanh; chg, siéu thi, trung tdm thuong
mai trén dia ban tinh.

2. Cac hoat dong tiép ndi thang cao diém

2.1. T6 chuc hoi nghi quan triét, phé bién, tap huin chuyén sau vé Luat
Bao v¢ quyén lo1 nguoi tiéu dung, cac van ban quy pham phap luat quy dinh chi
tiét Luat nay va cac van ban phap luat c6 lién quan

- Thoti gian: trong Quy 11, I nam 2024
- Pia diém: tai thanh phé Quy Nhon

- Thanh phan: can bd, cong chtic cua cac s, ban, nganh cdp tinh, cip
huyén, cap xa; nguoi hoat dong khong chuyén trach & dia phuong, cac doanh
nghiép va nguoi ti€éu dung trén dia ban tinh.

- Bon vi thyc hi¢n: S& Cong Thuong

2.2. T6 chirc tap huan tuyén truyén cho to chire, doanh nghiép nham nang
cao kién thirc phap luat vé cong tac bao vé quyén loi nguoi tiéu ding

- Thoti gian: trong Quy III, IV ndm 2024
- bia diém: tai thanh ph Quy Nhon

-‘Thémh phén: cac s, nganh, UBND cac huy¢n, thi xa, thanh phé; Ho1 bao
v€ quyén loi nguoi tiéu dung tinh; ca nhan, Hop tac xa, doanh nghi¢p, thuong
nhan san xuat kinh doanh hang hoa dich vu trén dia ban tinh.

+ Pon vi chu tri thuc hién: S& Cong Thuong

2.3. Trién khai kiém tra cong tac bao vé quyén loi nguoi tiéu dung tai cac



doanh nghiép trén dia ban tinh

- Thoti gian: trong Quy III. IV ndm 2024

- Pia diém: tai cac doanh nghiép trén dia ban tinh

- Hinh thirc to chue: t6 chirc Poan kiém tra cong tac bao vé quyén loi
nguoi tiéu dung tai mdt s6 doanh nghié€p thuong mai, trung tam thuong mai, si€u
thi, ctra hang trung bay kinh doanh hang hda trén dia ban tinh Binh Dinh.

- Thanh phan t6 chuc:

+ DPon vi chu tri thyc hién: S& Cong Thuong

+ Pon vi phéi hop thuc hién; dai dién cac co quan lién quan; dai dién
UBND cac huy‘én, thi xa, thanh phd c6 doanh nghiép hoat dong trén dia ban;
Hoi Bao vé quyén lgi nguoi ti€u dung tinh.

2.4. Khuyén khich, hd trg doanh nghiép thuc hién cac hoat dong xtic tién
thuong mai

- Thoti gian: trong nam 2024

- bia diém: tai cac huyén, thi x4, thanh phd trén dia ban tinh

- Hinh thuec t6 chuce: qéc hoat dong k}luyé'n mai, hoi cho trién 13m thuong
mai, phién cho hang Viét vé nong thon, diém ban hang Viét Nam, hoi nghi két
noi cung cau hang hoa.

- Thanh phan t6 chuc:

+ Pon vi chu tri: S& Cong Thuong

+ DPon vi phéi hop thu’c, hién: Cac co quan don vi c6 lién quan trén dia ban
tinh; cac doanh nghi¢p san xuat kinh doanh hang hoa dich vu trong va ngoai tinh.

I11. KINH PHi THU'C HIEN

Tir ngudn ngan séch tai Quyét dinh s6 4568/QD-UBND ngay 10/12/2023
cua UBND tiph Binh Dinh vé viéc giao dy toan ngan sach nha nudc pém 2024,
Quyeét dinh s6 301/QD-SCT ngay 22/12/2023 cua S¢ Cong Thuong ve vig¢e giao
du to4n ngan sach nha nudc nam 2023.

IV. TO CHUC THU'C HIEN
1. Phong Quan ly Thuong mai

- Can ct hudng dan ciia B Cong Thuong dé xuat ndi dung tuyén truyén
huong ung Ngay quyén cua nguoi ti€u dung Viét Nam;

- Chi d6ng tham muu cong tac phdi hop véi cac co quan, dia phuong,
don vi lién quan thyc hién ndi dung Ké hoach trién khai cac hoat dong hudng
tmg Ngay Quyén cta ngudi tiéu dung Viét Nam trén dia ban tinh Binh Dinh
nam 2024 cua nganh Cong Thuong. Trong do: T6 churc L& phat dong, mit tinh,
tuan hanh huong Gmg Ngay Quyén ctia ngudi tiéu dung Viét Nam; t6 chue tuyén
truyén truc quan bang hinh thirc treo bang ron, khau hiéu trén cac tuyen phd va
cac dia diém cong cong; phdi hop to chirc hoi nghi quén triét, phd bién, tap huin
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chuyén sau vé Luat Bao ve quyén loi nguoi tiéu dung, cac van ban quy pham
phap luat quy dinh chi tlet Luat nay va cac van ban phap luét c6 lién quan; t6
churc tap huan tuyén truyén cho to chtrc, doanh nghiép nhim ning cao kién thirc
phap luat vé cong tac bao vé quyén loi ngudi tiéu dung;. ..

2. Phong Ké hoach Tai chinh Téng hop, Vin phong Sé

Phéi, hop, hd tro Phong Quan ly Thuong mai 1ap cac thu tuc phé duyét va
thanh quyét toan kinh phi thyc hién Keé hoach trién khai cac hoat dong huong
ung Ngay quyén ti€éu dung Viét Nam trén dia ban tinh Binh DBinh nam 2024.

3. Cac doanh nghiép, hop tic xi, co' sé san xuat kinh doanh trén dia
ban tinh

Tich cyc huong Gmg tham gia cac hoat dong theo ndi dung Ké hoach trién
khai céc hoat dong huong ting Ngay quyén cia nguoi ti€u dung Viét Nam trén
dia ban tinh Binh Pinh ndm 2024 cia nganh Cong Thuong.

Trén day 1a Ké hoach t6 chtic cac hoat dong hudng tng Ngay quyén cua
nguoi tiéu dung Viét Nam nam 2024 trén dia ban tinh Binh Dinh cua nganh
Cong Thuong, S& Cong Thuong rat mong sy quan tdm phdi hop, hd tro, tao diéu
kién cua cac s0, ban, nganh; UBND cac huyén, thi xa, thanh phé; cac doanh
nghiép, hiép hoi nganh hang trong va ngoai tinh nham trién khai thuc hién c6
hiéu qua, dam bao yéu cau Ké hoach déra./.

Noi nhdn:

- B§ Cong Thuong (b/c);

- UBND tinh (b/c);

- Cac So: KHCN, TTTT, VHTT, Du lich, Y t¢,
GDDT, NNPTNT, LD TB XH (p/hop);

- UBND cac huyén, thi x4, thanh phé (p/hop);

- Cong an tinh, Cuc QLTT tinh (p/hop);

- Lién doan LD tinh, Tinh doan, Hoi LH Phu nit
tinh, Hoi Cyu chién binh tinh, Hoi Nong dan tinh el 2
Hoi BVQLNTD tinh (p/hop); Ngo Van Tong
- Béo Binh Pinh, Pai PT&TH Binh Dinh;

- Cac DN, HTX, CS SX KD trén dia ban tinh;

- Lanh dao So;

- Cac Phong, don vi thudc So;

- Trung tam KC&XTTM;

- Lvw:VT, QLTM.MC.
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' PHULUC ‘
MOT SO NOI DUNG TUYEN TRUYEN NGAY QUYEN
CUA NGUOI TIEU DUNG VIET NAM NAM 2024

(Ban hanh kém theo Ké hoach s6 /KH-SCT ngay  /01/2024 ciia S¢ Cong Thirong)

Thong tin minh bach — Ti€u dung an toan.
An toan cho ngudi tidu dung trong cac giao dich truc tuyén.

Nguoi tiéu ding co quyén dugc cung cap dy du va chinh xac cac thong tin khi

giao dich.

Hay bao vé thong tin ctia nguoi tiéu dung.

Xay dung méi truong kinh doanh truc tuyén minh bach, cong bang va an toan

cho nguoi ti€u dung.

iy manh tiéu dung hang Viét, thuc dy san xuat phat trién.

Thiic day san xudt, tiéu ding bén viing.

Tiéu dung xanh, cting sdng lanh.

Khéng san xuat va tiéu dung san pham c6 hai cho strc khoe va moi trudng.
Bao vé quyén loi nguoi tiéu dung 13 trach nhiém chung cua toan xa hoi.
Kinh doanh lanh manh, tiéu ding bén vimg.

Kinh doanh lanh manh, nang cao niém tin ctia nguoi tiéu dung.

Nguoi tiéu ding co quyén duge an toan, khiéu nai va boi thuong.

1800-6838 - Tong dai tu van, hd trg ngudi tiéu ding trén toan qudc.



